IIYBJINYHASA OPEPTA (IMHEH3UOHHOE COI'JIAHIEHHUE)
Ha TPeIOCTaBICHHE MPaB Hcnob3oBanus [Iporpammuoro Komriekca igmo

Penaxuus ot «04» deBpans 2026 rona

I[TPEAMBVYIJIA

NIT Pomantok Makcum FOpbreBuu (nanee — «Jlunensuapy), 1eMCTBYIOMIMI HA OCHOBAaHUU
CBHJICTEILCTBA O TOCYJIAPCTBEHHON perucTpaiuu, myoJmKyer Hacrosuryro [lyomuunyro odepry
(maee — «Cornamenuey», «Odepra»), aapecOBaHHYI0 HEOTPAHUYCHHOMY KpYyry JIUI, O
MIPEIOCTaBICHUH HEUCKITIOUNTEIBLHOM JTUIIEH3UH Ha ucroiab3oBanue [Iporpammuoro Komrmiekca
IgJMO Ha yCIOBHUSAX, U3JT0KEHHBIX HUXKE.

Hacrosiee Cornanienue siBisiercsi yOJu4HOM oepToil B COOTBETCTBUHU CO cTaTheit 437
I'paxxnanckoro konekca Poccniickoint denepanumn.

TEPMUHbI 1 OITPEAEJIEHUSA

JInuenznap — UII Pomantok Makcum FOpseBnu (MHH: 781631785828, OI'PHUIL:
323784700082914), npaBoobnanarens [Iporpammuoro Komriekca.

JIunensuar — pusndeckoe nim IOPUIMYECKOE JIUIO, aKIeNToBaBIIee HacTosyo Odepry
U MOJIy4uBIIee IpaBo ucnoib3oBanus [Iporpammuoro Kommiekca.

Iporpammunbiii Kommuexkce (ITIK) — BeG-cepBuc IQMO, AOCTYNHBIA 1O aapecy
https://igmo.ru, npeaHa3HAa4YCHHBIA JUIS HPOXOXKACHHS IOJIb30BATEISAIMH PA3IMYHBIX OHJIANH-
TecToB (BKJItOYas [Q-TecThl, INYHOCTHBIE U MHBIE IICUXOJOTHYECKHE TECThI), 00pabOTKH OTBETOB
HoJb30BaTeled W  MPeAOCTaBICHHS HH(MOPMAIMOHHBIX pe3yiabTaTOB TECTHPOBAHUSA U
AQHAIUTUYECKUX MaTEPUAJIOB.

IMoanucka — Moaenb npeocTaBieHus npas Ha ucnonb3oBanue [1K, mpu kotopoit noctyn
K (G yHKIIMOHAIY NPEJOCTaBISIETCS Ha ONPEAeSIEHHBIN epro/1 C BO3MOKHOCThIO aBTOMaTHUECKOT O
IIPOJUIEHUS TOCPEACTBOM PEKYPPEHTHBIX IIIATEKEN.

Tapu¢ - coBokynHocTh ycnoBui [loamucku (Cpok AEUCTBUS, CTOUMOCTH, OO0BEM
nocTynmHoro (yHKIMOHANa), BeIOMpaeMas JIMlleH3MaToM W3 TepeyHs, OMyOJIMKOBAaHHOTO Ha
Caiire.

PexkyppeHTHBIN IUIaTeK — IEPUOJNYECKOE ABTOMATHUECKOE CIIHMCAHUE JIEHEXKHBIX
cpeacTB ¢ 0aHKOBCKOM KapThl JIMlleH3naTa B c4eT oIuiaThl ouepeaHoro nepuoaa [loanucku.

Caiit — BeO-caiiT JInnen3uapa, pacrnoyioskeHHbIN 1o aapecy https://igmo.ru

JIuyHbIli KaOUHeT — mepcoHaNbHBIM pa3nen Jlunensunara Ha Calite, coaepx)amun
uH(popmarnuio o [Toanucke, nuaTexax U HACTPOHKaXx.

AKUeNnT — MoJHOe U 0€30rOBOPOYHOE MPHUHATHE YCIOBHU Hactosmiein OdepTsl myTeM
COBEpLICHMS IeHCTBUH, YKa3aHHbIX B I1. 1.4 CornameHusl.

1. [NPEAMET COT'JIAILIEHUA



1.1. Ilo nacrosmemy Cornamenuto Jlunensunap npenocrasnset Jlunensuary 3a miaty
IPOCTYIO (HEHCKIIIOUUTENNbHYIO) JIMIEH3HI0 Ha ucnoib3oBaHue IIporpammuoro Kommiekca B
o0beMe M Ha YCIIOBHSX, ONpeaessieMblX BbIOpaHHBIM Jlunensuatom Tapudom, a Jlunensuar
o0s13yercs yruiauuBath JIMIeH3uapy JIMLIEH3MOHHOE BO3HArPaXJIE€HUE B pa3Mepe U B MOPSJIKE,
YCTAHOBJICHHBIX HacTOSIUM CoOTJIalieHneM U COOTBETCTBYIOMUM Tapudom.

1.2.  IIpasa na ucnons3zoBanue 11K npenocrasnstorcs Jlunensuary Ha OCHOBE MOJENU
[Toanucku, KOTOpasi MpeanojaraeT MepuoaAndeckoe MpoJuieHne jaoctyna K QgyHkiuonary [TK
IIOCPEACTBOM PETYJISIPHBIX PEKYPPEHTHBIX IUIATEXEW J0 MOMEHTa oOTkasa JIumeHsuara oT
[Tonnucku B opsJIKe, yCTaHOBIEHHOM HacTosAMM CorlaleHueM.

1.3. Cocras u ¢pynkuroHaibuble Bo3MokHocTH 1K, noctynusie Jlunensuary, a Takxke
cTrouMocTh U cpoku [loamucku ompenenstorcss BeIOpanHbIM Tapudom u ykazanel Ha Caiite 1o
anpecy: https://igmo.ru/docs/tarif.pdf. Tapuds! ABIAIOTCI HEOTHEMIECMON YaCTHIO HACTOSIIETO
CornamieHus.

1.4, Axunenrom Hacrosmieii OdepTsl siBIseTcs coBepiieHue JIMIEH3MaTOM OIIAThI
[Toxmucku B COOTBETCTBUU C BbIOpaHHBIM Tapudpom. C MOMEHTAa MOCTYIICHUS JICHEKHBIX
cpeacTs Ha cueT JIunensuapa CornamieHue CUuTaeTCs 3aKIF0YEHHbBIM, a JIMIeH3uaT — MPpUHSABIIUM
BCE €r0 YCJIOBHS B TIOJIHOM 00BbEME.

1.5. JluueH3uar rapaHTUpPyeT MOJHOTY U KOPPEKTHOCTh JaHHBIX, YKa3aHHBIX MpU
peructpanuu W ormiate. B ciayuae mpemocTaBieHUsT HEIOCTOBEPHBIX JIaHHBIX BCE PHUCKU H
MIPaBOBBIE MOCIENCTBUS JIMIIEH3NAT HECEeT CAaMOCTOSITENBHO.

1.6. JlumeH3uaT MOATBEP)KAAET, YTO 10 MOMEHTA AKIETITa O3HAKOMUIICS C:

1.6.1. nacrosmum CornamenueMm (BKIOYas YCJIOBUS PEKYPPEHTHBIX IUIATEXKEH,
M3JI0KEHHBIC B pasjienie 2, U yCIIOBUsI BO3BpaTa, U3JI0’KEHHBIE B pa3zjene 6);

1.6.2. Tapudamu (https://igmo.ru/docs/tarif.pdf);

1.6.3. TomuTHkou o0paboTKu MIEPCOHAIBHBIX TAHHBIX

(https://igmo.ru/docs/privacy_policy.pdf);
1.6.4. ycroBuWsIMH PEKYPPEHTHBIX ILIATSKEH U aBTOMAaTH4IeCcKOro npo yieHus [loamuckw;

1.6.5. Cornamenuem 00 HUCIOJIL30BAaHNU IJIATHOU IMonmuckoii
(https://igmo.ru/docs/user_agreement.pdf).

2. JIMUEH3WOHHBIE IVTATEXKH U ITOPAOK OIUIATBI

2.1. JlumeH3WOHHOE BO3HArpaxiaeHue 3a wucnoip3oBanne [IK  ymmaumBaercs
JluuenszuatoM B ¢GopMe NMEPUOIUYECKHUX MJIaTeX el B COOTBETCTBUHU C BbIOpaHHBIM Tapudom.
AxtyanbHble Tapudsr onyonmkoBansl Ha Caiite 1o aapecy: https://igmo.ru/docs/tarif.pdf

2.2. Omuiara NpoU3BOJUTCS B POCCUUCKUX PYOIISX OJHUM U3 CIOCOOOB, TOCTYITHBIX HA
Caiire:

o OankoBckod kaproit (Visa, MasterCard, MUWP) uepe3 mnnaTexHbI CcepBUC
CloudPayments;
e HHBIMU cIOcO0aMU, €CITU OHU MIPeTycMOTpeHbI Ha CaiiTe B MOMEHT OILIATHI.



2.3. [laroil oruiatel cuMTaeTcs JlaTa MOCTYIJICHUS JICHEKHBIX CPEICTB HAa PacdeTHBIN
cuer JInneHs3uapa win MOATBEPKICHUE YCIEIIHON TPaH3aKIUH OT IUIATEKHOIO CEPBHCA.

2.4.  Jloctyn x ¢ynkuuonany I[IK mnpenocraBnsercs Jlunensuaty B TedeHue 15
(mATHAALATH) MUHYT C MOMEHTa MOJTBEPXkAEHUS OIUIaThl. B ciydyae TexHnueckux cOOeB Cpok
IIPEIOCTABIIEHUS JJOCTYIAa MOXET ObITh yBEJIMYEH, HO HE Oojee yeM Ha 24 (IBaauarh YeThIpE)
yaca.

2.5.  IIpoGusrit nepuon. JIunensuap Bnpase npenoctasiats Jlnnensuaty nocryn k 1K
Ha YCJIOBUAX MPOOHOro mepuona (03HAKOMUTEIBHBIA JOCTYI). YCIOBHS MPOOHOrO Mepuoaa
(cpoK, CTOUMOCTB, OTpaHHuUCHUS (DYHKIIMOHATIA) YKa3bIBAIOTCS B COOTBeTCTBYIoMEM Tapude. I1o
OKOHYaHUU TMpoOHoro mnepuoaa Iloamucka aBTOMATHYECKH NPOJIEBAETCS Ha YCIOBHSX
ocHoBHoro Tapuda, ecnu Jluniensuar He ormenun [loanucky 10 ucredenus: mpoOHOTO mepuoa

2.6.  PexyppeHTHbIE T1aTeXu (aBTOMaTuyeckoe npojieHue [oamuckn).

2.6.1. OmnaumBas Iloamucky OaHKOBCKOW KapToii, JluMmeHswar maer corjacue Ha
OCYILECTBJICHHE PEKYPPEHTHBIX IIJIaTeXel — aBTOMAaTUYECKHX IEePUOAMYECKHX CIUCaHUN
JICHEXKHBIX CPEICTB C YKa3aHHOW OaHKOBCKOW KapThl B CUET OIUIATHl OYEPEIHBIX IMEPHOI0B
IHonnucku.

2.6.2. Crnmcanue TPOU3BOAUTCS AaBTOMATHYECKA B TOCICAHMNA JIEHb TEKYIIEro
OIUTAYEHHOTO Nepro/a (WK B MEPBBIH JICHb HOBOTO MEPHO/ia — B 3aBUCHMOCTH OT TEXHUYECKHX
0COOCHHOCTEH IIIaTEKHOTO CEPBUCA) B pa3Mepe, COOTBETCTBYIOIIEM JieicTByomeMy Tapudy.

2.6.3. JInmeH3uar corjaiaeTrcs ¢ TEM, UYTO:
e PEKYpPpPEHTHBIC CIIUCAHUs OYAYT MPOU3BOAUTHLCS IO MOMEHTA OTMEHBI [loanucku;

o Jlumensuap BIpaBe, HO HE 00s3aH HANPABIATH YBEJOMJICHHS O TMPEICTOSIIEM
CIHCaHUM.;

e OTBETCTBEHHOCTH 3a HAJIMYME JOCTATOYHOTO KOJIMYECTBA CPEJICTB HA KAPTE HECET
JInnen3uar.

2.6.4. B ciydae HEBO3MOXKHOCTH CIUCAHHUS CPEACTB (HEIOCTATOK CPEICTB, NCTEUCHUE
CpOKa KapThl, OJIOKUpOBKA U T.11.) JIMleH3uap BrpaBe NpHOCTaHOBUTH 1ocTyn JInnensuata k I1K
JI0 MOMEHTA YCIEIIHOTO CIIMUCAHUS WX PYYHOU OTUIATHI.

2.7.  JluneHsuap BIpaBe B OJIHOCTOPOHHEM MOPSAIKE U3MEHATH AeicTByroMe Tapudsl.
HoBeie Tapuds! BcTymaroT B cuily ¢ MOMEHTa uxX nyOnukanuu Ha Caiite U NpUMEHSIOTCS K
ouepeanbiM nepuogam lloamucku. M3menenue TapudoB He 3aTparuBaeT yxke OIJIaue€HHbIE
HEePUOBIL.

2.8. Jlumen3matr BmpaBe B J00Oe Bpems H3MeHUTh Tapud (mepedTu Ha Opyrou
Tapu@HbIN m1aH) yepe3 JInunelii kabuHet. Hoblit Tapud npumensiercs co cieayrolero nepuoaa
[Toanucku, ecnu MHOE He ykazaHo Ha Caiire.

2.9. Bce marexwu, mpousBeneHHbIC JIMIICH3MATOM, SIBIISIOTCS OKOHUYATCIIBHBIMU H
BO3BpaTy HE MOJJIekaT, 332 HCKIIOUEHUEM CIIy4aeB, MPSMO MPETyCMOTPEHHBIX pasfenoM 6
gacrosmero CornameHus.

3. OBA3AHHOCTHU CTOPOH



3.1. Jlunensuat o0s3yercs:

3.1.1. Hcnonp3oBath [IK HCKITFOUUTENIBHO B JIMYHBIX, HEKOMMEPUYECKHUX IEISIX, €CIIH HHOES
HE TPEIYCMOTPEHO BBIOpaHHBIM TapudoM WM OTACIBHBIM MHUCHMEHHBIM COTJIAIICHUEM C
Jluuenszuapom.

3.1.2. He nepenaBaTh npaBa Ha ucnoib3zoBanue 1K TpeTsum uam, He MPeIoCTaBIATh
JIOCTYI K cBoeMy JINUHOMY KaOMHETY TPEThUM JIMLaM, HE OCYIIECTBIISTh CyOJINIIEH3UPOBaHHE.

3.1.3. He ucnons3osars [1K nmug:

e  CO3JaHUS KOHTEHTA, HAPYIIAIOUIETr0 3aKOHOaTeNbCeTBO Poccniickoit denepanuy;

e CO37aHUS KOHTEHTA, COJEPXKAILEero IpHU3bIBBI K HACWINIO, JKCTPEMU3MY,
JUCKPUMHUHALINH;

e CO3/aHUS KOHTEHTA IMOPHOrPaUUYECKOTO XapakTepa WM HWHOTO KOHTEHTa,
3aIIPEILEHHOr0 K PacIpOCTPAHEHHUIO;

e  PACCBUIKM cliaMa, (pummHra, BPeIOHOCHOTO MPOTPaMMHOT0 00ECTICYCHHUS;

e HapylIEHMs [IPaB UHTEIIEKTYaJbHOW COOCTBEHHOCTHU TPEThUX JIUIL;

e  UHBIX IPOTUBOIPABHBIX ICHCTBUM.

3.1.4. He ocymiecTBisTh ACHCTBUS, HAIIPABICHHBIC HA!

e Hapymenue padorocnocodHoctu [1K nnm Caiira;

e [ONy4YeHHE HecaHKUuoHupoBaHHoro pocryna k [IK, Caiity, cepsepam
JInuensunapa ninm JaHHBIM IpYrux JIMIeH3naToB;

e 00xon texHuyeckux orpanudeHuil IIK, Bkitoyas orpaHMuyeHMs 1O KOJIMYECTBY
3a1pocoB, 00bEMy TeHEpaAIUH | T.I1.;

e JICKOMIIWJIALIMIO, Iu3acceMOnupoBanue, pesepc-uHKuHUpHUHT 11K,

3.1.5. CamocTosTensHO 00ecreYnBaTh COXPAHHOCTh JAHHBIX JUIA JocTyna K JIndHomy
KaOuHeTy (JIOTWH, Mapojib) M HECTH OTBETCTBEHHOCTh 3a BCE JAEUCTBUS, COBEpIICHHBIE C
UCTIOJIB30BAaHUEM €TI0 YYETHOM 3aITnCH.

3.1.6. CBoeBpeMeHHO yBeIOMIATH JIuieH3napa 00 M3MEHEHUH KOHTAKTHBIX JaHHBIX (e-
mail), yka3aHHBIX [IPH pErUCTPaIIH.

3.1.7. CobmoaTh MHBIE TpeOOBaHMs, YCTaHOBJIEHHbIE HacTosmuM CorjameHueM H
JICUCTBYIOIIUM 3aKOHOAATENBCTBOM PO.

3.2.  Jlunensuap ob6s3yercs:

3.2.1. TlpenocraButs Jlumensmaty pgoctyn K ¢yHkmuoHany [IK B oObeme,
COOTBETCTBYIOLIIEM OIUIaueHHOMY Tapudy, B CpOKH, YCTaHOBJIEHHble M. 2.4 HaCTOSILEro
Cornamenus.

3.2.2. OGecneunBarb paborocnocobHocTh [IK He Menee 95% BpemeHH B TeueHHe
KaXJIOTO KaJICHJapHOTO Mecslla (32 HCKIIOYEHHWEM IUIAaHOBBIX TEXHHUYECKHX paboT u
0OCTOSTENILCTB HETIPEOAOTUMOM CHIIBI).

3.2.3. YBemomyath JIWMIEH3WATOB O TUTAHOBBIX TEXHUYECKHUX padoOTaX, BIEKYIIHX
HenoctynHocTh [IK Gomee 1 (omHOro) waca, He MeHee 4yeM 3a 24 yaca IyTeM pa3MeIleHUs
uH(popmanuu Ha CaiiTe WM HanpaBJIeHUs yBeAOMIIeHHs Ha e-mail Jlunensuara.



3.2.4. OOGecnieunBaTh KOH(PUICHIMAIBHOCTh IMEPCOHATBHBIX JAaHHBIX JlMleH3uata B
COOTBETCTBUH C [MonmuTukoi 00paboTku HEepCOHATILHBIX TaHHBIX

(https://igmo.ru/docs/privacy_policy.pdf).

3.2.5. PaccmarpuBatrh oOpaienus JIMIeH31aToB, MOCTyNHUBIIHE Yepe3 GopMy 00paTHOU
cBsa3u Ha CaiiTe WM MO ajapecy UEKTPOHHOW IOYTHI, YKa3aHHOMY B pasjiene 7 HacTOSIIEro
CornameHus, B pa3yMHbIE CPOKH.

3.3.  Jlunen3uap Brpase:

3.3.1. B moboe Bpemsi 0e3 mpeaBapuUTEILHOTO YBEAOMIICHHUS BHOCHUTH HW3MCHCHHS B
¢ynkunonan [1K, 106aBnsTh HOBbIE GYHKINHU WU YAAISATH CYyHIECTBYIOIINE, €CIH 3TO HE BICUET
CYIIECTBEHHOT'O YXY/IICHUS KauecTBa yCIyT B paMKax oruiaueHHoro Tapuda.

3.3.2. IlpuocTaHOBUTH WU MpeKpaTtuTh noctyn Jlunensuara k I1K B ciyuae Hapyienus

.HI/IHGH?)I/IaTOM YCHOBI/Iﬁ HaCTOoAIICTO COFJ’IaH_IeHI/IH, B TOM 4YHCJIC O6H33TCJ'IBCTB, YKa3aHHbIX B II.
3.1

3.3.3. Hampasnars Jlutienzuaty nHGpOpMaAIIMOHHBIE  CEPBUCHBIE COOOIIEHHUS, CBSI3aHHBIE
¢ ucnosibzoBanueM I1K, Ha agpec 3JIeKTpOHHOM NIOYTHI, YKa3aHHBIN IIPU PETUCTPALIAH.

3.3.4. IlpuBnekarb TpeThbUX JHI (MOAPSTINKOB, TUIATSKHBIX areHTOB W T.IL.) IS
UCTIOJTHEHUS CBOMX 0053aTeNIbCTB 10 HacTosmemMy CoraneHuto.

4. OTBETCTBEHHOCTb CTOPOH

4.1. 3a HeWCIOJIHEHWE WM HEHAJIC)KAIIEE NCIIOJIHEHUE 0053aTeIbCTB 10 HACTOSIIIEMY
Cornamennto  CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JACHCTBYIOLIUM
3aKoHoaTenbcTBOM Poccuiickoit denepaunu u ycinoBusMu HacTosiero CornameHus.

4.2.  OrpanuyeHue OTBETCTBEHHOCTH JIuneH3uapa:
4.2.1. JluneHsuap He HECET OTBETCTBEHHOCTH 3a!

KaueCTBO, TOYHOCTb, [JOCTOBEPHOCTb, TIOJHOTY MWJIM IPUTOJHOCTH KOHTEHTA,
reHepupyemoro [1K, nns kakux-nu6o ueneit Jiunensuara;

e yOBITKM (BKJIIOYAs YHYLIEHHYIO BBITO/Y), BO3HMKIIME y JIMIleH3MaTa B CBS3U C
WCIIOJIb30BAaHNEM HJIM HEBO3MOXKHOCTBIO Mcnoibp3oBaHus 11K, 3a uckmroueHuem
cllyyaeB yMbIcia WK Irpy0oiil HeocTopoxHOCTH JInieH3napa;

e JICWCTBUS TPETHUX JIMII, TOJYYMBIIUX JOCTYII K YY€THOM 3anucu JIunensuara no
BHHE camoro JIunensuara;

e BpeMeHHyl0 HenoctynHocTh [IK, BbI3BaHHYIO TpOBEJEHHEM  IJIAHOBBIX
TEXHUYECKUX paboT, 0 KOTOpbIX JIMieH3naT Obu1 yBEJOMIIEH B COOTBETCTBHH C II.
3.2.3;

e cbOou B pabote IIK, BbI3BaHHBIE ACUCTBUSAMH TPETHUX JIMII, BKJIIOYas aTaku Ha
cepBepsl, cOOU B pabOTe MHTEPHET-TIPOBANCPOB, TIIATSKHBIX CUCTEM H T.IL.;

e J100BIE MOCIEACTBUS HCIIONIb30BaHMs JINIIEH3NaTOM KOHTEHTA, CTeHEpUPOBAHHOTO
1K, B TOM yncie HapyleHue IpaB TPEThUX JIMII.

4.2.2. B moboM ciydae COBOKYITHAsh OTBETCTBEHHOCTHh JIMIleH3uMapa Mo HaACTOAIIEMY
CornameHuro OTpaHUYMBAETCS CYMMOU, (PaKTHUECKH yIjadeHHOW JIWieH3uaTtom 3a TeKylui
(vnmu mocnenHui oradeHHbIN) nepuox [oamucku.



4.3.  OtBEeTCTBEHHOCTH JluleH3uara:
4.3.1. JluneH3uart HeceT MOJIHYI0 OTBETCTBEHHOCTD 34!

e coOmoneHue 3akoHoaarenbctBa P® mpu ucnonszoBanuu [IK u koHTeHTa,
CT'€HEPUPOBAHHOTO C €r0 OMOIIbIO;

e coJepkaHue 3arpocoB, Hampaisgemblx B IIK, u koHTeHTa, co3maBaemMoro c
nucrojipzoBanuem I1K;

e COXPaHHOCTh JIAaHHBIX IJIs JocTymna K JImuHoMy kaOWHETYy W 3a Bce JeHCTBHS,
COBEpIICHHbIE C UCIIOJIb30BAHUEM €0 YYETHOU 3aIUCH;

e TIOCJICJICTBUS HAPYILIEHUS YCIOBUM HacTosero CorjameHusl.

4.3.2. B cinyyae Hapymenus Jlunensuarom yciaoBuii Hacrosuiero CornameHus (B TOM
guce 1. 3.1) Jluensuap Brpase:

e npuocTaHoBuTh noctyn Jlnnensuara k [IK 1o yctpanenus HapymeHus;

e npekpatuth goctyn Jlunensuara k IIK 6e3 Bo3Bpara yIiau€HHBIX JI€HEKHBIX
CPEICTB;

e notpeboBarh OT JIureH3naTa BO3MENIEHHs YOBITKOB, IPUYMHEHHBIX HAPYIIEHHUEM.

4.4. Ortka3 OT rapaHTHii:

4.4.1. TIK mpemocTaBisieTCsl Ha YCIOBHSIX «KaK eCTh» (as is). JIunieH3nap He rapanTupyer,
4TO:!

e ¢Qynkunonain [1K Oyner cooTBeTCTBOBATH 0KUAAHUAM WK LensaM Jlunensuara;

e pabora IIK 6yzner 6ecniepeboiinoil u 6€301H1O0UHOI;

e  pe3ysbTaThl, HOJy4YEHHBbIE C ucnoib30BanueM 11K, OyayT TOUHBIMU, TOTHBIMU MU
HOPUTOJHBIMU JUI KAKUX-JTHOO KOHKPETHBIX LieNei.

4.4.2. JluneH3uar MpuHUMAaET Ha ce0sl BCe PUCKHU, CBSI3aHHBIE ¢ Hcmoib3oBanueM [1K u
KOHTEHTA, CTEHEPUPOBAHHOTO C €r0 IIOMOIIIBIO.

4.5.  OO6cTosTenbCcTBa HEMPEOAOTUMON CHITHI ((hOpC-Makop):

4.5.1. CtopoHbl OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a YaCTHMYHOE WM IOJHOE
HEUCTIOJTHEHHE 00513aTeNILCTB 10 HacTosAmeMy COTJIAIIeHHT0, €CITH TaKOe HEUCITOJTHEHUE SIBUJIOCH
CIEJICTBUEM OOCTOSTENBCTB HEMPEOJOTUMOM  CHIIBI, BO3HHUKIIMX T[OCJIE 3aKIIOUEHUs
CornameHus.

4.5.2. K oOcroaTenscTBaM HEMPEOJOTMMON CHIIBI OTHOCSTCS: CTHXUHHBIE O€ACTBHS,
BOCHHBIC JICHCTBUS, aKThl TEppOpU3Ma, 3a0ACTOBKH, NMPUHSATHE OpPraHAMH TOCYJIapCTBEHHOMN
BJIACTH aKTOB, JISTAIOIINX UCTIOTHEHHE 0053aTeIhCTB HEBO3MOXKHBIM, MacIlITabHbIE COOU B paboTe
cetn MaTepHer, DD0S-artaku 1 uHBIE 00CTOATEILCTBA, KOTOPhIe CTOPOHBI HE MOTJIH MPEIBUICTh
U TIPEJIOTBPATHUTD.

5. PACTOPXEHUE COTJIAILIEHUA U OTKA3 OT ITOAITMCKHA
5.1. Orkas ot [lognucku 1o nuunratuse Jlunensnara

5.1.1. Jluuensmar BopaBe B J00oe BpeMst oTka3aTbcsi OT Iloamucku (OTMEHUTH
aBTOMATHUYECKOE MPOJJICHNUE) OJHUM U3 CIEAYIOIUX CIOCOO0B:

e uepe3 JInunblii kabuner Ha CaiiTe;



e TIIyT€M HAMNpaBJICHUS 3asBICHUS Ha aJ[pec 3JEKTPOHHOH mnouTsl JluieHsuapa,
yKa3aHHBIN B pa3nesne 7 Hacrosero CornameHus;
e uepe3 ¢popmy oT™MeHbI moanucku Ha Caiire: https://igmo.ru/unsubscribe

5.1.2. Orka3z or Ilogmucku BcTymaeT B CHJIYy C MOMEHTa oO0pabOTKH 3ampoca
JIunensuapoM WM IUIATEXKHBIM CEPBUCOM, HO HE MNo3AHee 24 (ABaALIATH YETBIPEX) YACOB C
MOMEHTa MOJIyYeHHs 3arpoca.

5.1.3. Tlocne orkasa ot [lognucku:

e PEKyppEHTHBIE TUIATEXH MPEKPaIlaloTCs;

o nocrtyn K I1K coxpansiercs 10 OKOHUaHUS TEKYILLErO OIJIAYEHHOT0 IIEPUO0/Ia;

e 10 MCTEYEHHUM OIUIAYEHHOIO MepuoAa AOCTyn K IuiatHomy ¢yHkiuonany I1K
IIPEKPALLAETCS.

5.1.4. JleHexxHple cpejacTBa 3a oOIuladeHHBIA mepuon [loamuckm HE BO3BpamiaroTCs,
HE3aBHCUMO OT TOro, McmnoJib3oBasl ju Jlunensuar IIK B TedeHue 3TOro mepuoja MM HET.
HckiroueHnss M3 JaHHOIO MpaBWJIa YCTAaHOBJIEHBI B pazfene 6 Hacroswmero CorjameHus u
IPUMEHSIFOTCS TOJIBKO B CIIydasiX TEXHUUYECKUX cO0eB 1o BuHE JluleH3napa.

5.1.5. JlumeH3uaT NOHUMAET U COTJIAIIAETCS C TEM, YTO:

L] OTKa3s3 0T HOZIHI/ICKI/I HE ABJIACTCA OCHOBAHWEM JIA BO3BpaTa JCHCKHBIX CPCIACTB,

e [IK sBisieTcss 1UPPOBBIM CEPBHCOM, JOCTYIl K KOTOPOMY MPEIOCTABIISCTCS
HEMEJJICHHO TOCJIe OTUIATHI;

e C MOMEHTa NPEAOCTABICHHS JIOCTYIA YCIIyra CYMTACTCS OKa3aHHOW B TOJHOM
00beMe 32 COOTBETCTBYIOIIMM MEPUOI.

5.2. Pacropxxenue CornamieHus o MHAUIMaTHBe JInmeH3napa

5.2.1. JlumeH3uap BHOpaBe B OJHOCTOPOHHEM TIOPSAKE PACTOPTHYTH HACTOSIIEE
Cornamenue u npekpatuth goctyn Jlunensuara k 11K B cieayromux cinyyasx:

HapywmieHue Jlunensuarom ycnoBuM Hactosiero CorjmameHusi, B TOM  YHCIE
00s13aTeILCTB, TPEAYCMOTPEHHBIX 1. 3.1;

e ucnons3oBanue [IK B nensax, mporuBopeyaiinx 3akoHoaaTenbeTBy PD;

e HEOJHOKpATHBIE MOMBITKM 00X0/1a TeEXHUUECKUX orpannyeHuit 11K;

e geiictBus Jluuensuata, cozgarommue yrpo3y paborocnocoonoctu IIK  wmm
0€30I1aCHOCTH JAHHBIX APYIHX MOJIb30BaTEIIEH;

e MOCTYIJIEHHE OOOCHOBAHHBIX )KaJ00 OT TPEThUX JIMII Ha JeiicTBus Jlnnensuara.

5.2.2. B ciuyuae pacropxenuss CornameHuss MO JIFOOBIM OCHOBaHUSM JICHEKHBIC
CpencTBa, yriaueHHble JIunen3naTtom, BO3BpaTy HE MOAJIexkaT.

5.2.3. Jlunensuap yBemomusier Jlumensunata o pacropkeHun CoriameHusl MTyTeM
HarpaBJIeHUs! COOOIIEHUS Ha a/IpeC AIEKTPOHHON MOYTHI, YKa3aHHBIN PH PETUCTPALHH.

5.3.  Ilpexpamenue AesSTEILHOCTH CEpPBHCA



5.3.1. B cnyuae mpunsarus JluneHsuapom peuieHus o npekpamieHun aesrenbaoctu 11K
Jluniensuap yBenomiisier JInmeHn3znaroB He MeHee YeM 3a 30 (TpuanaTh) KaaeHIapHBIX THEH yTeM
pa3meneHust napopmarmu Ha CaiiTe W/UiIi HANpaBJICHUS YBEJOMIICHHUs Ha e-mail.

5.3.2. IIpu npekpamenun nestenbHocTH [1K Jlunensuap o6s3yeTcs odecnednTs padboTy
cepBuca B TeueHue He menee 30 (Tpuamaru) KaJeHAAPHBIX JHEH C MOMEHTAa OOBABICHHS O
npekpameHny, utoObl JlMieH3uaTthl MOIVIM HCIIOJIb30BAaTh OIUIAaYeHHBIA mepuoj. Ecmu
daktryeckuit cpok padotel I1K mocie oObsIBICHUS MPEBHIMIAST OCTABIIUICS OTUTAYCHHBIN MTEPHO]T
Jlnnensuata, BO3BpaT JICHEKHBIX CPEACTB HE MTPOU3BOIUTCS.

6. TITOJIMTUKA BO3BPATOB
6.1. OOuwme 10JI0XKEHUSA

6.1.1. IIporpammusiii Komiuieke siBisercss u(pOBBIM CEPBUCOM, JIOCTYIl K KOTOPOMY
npenocrasisiercs JInnensnaty HeMeUIeHHO 11ociie oriatsl. C MOMEHTa IIPEeI0CTaBIICHUS 1OCTyIIa
yCIIyra CUATAETCS OKa3aHHOM 332 COOTBETCTBYIOIUM OIUIAYE€HHBIN MEPUOI.

6.1.2. B cootBerctBUM co cratbeld 32 3akona P® «O 3ammte mpaB morpedurenein» u
cratbeil 782 I'paxnmanckoro kojekca P®, npu oTkaze moTpeOUTENs OT YCIYI'M HCIOIHUTEID
BIIpaBe yJepxaTb (PaKTUUYECKU IOHECEHHbIe pacxojbl. JIMIeH3uar cornamaercs ¢ TeM, 4To ¢
MoMeHTa npenocrasieHus nocryna k [IK ycmyra cumrtaercst oka3aHHOH B IOJIHOM 00beMe 3a
COOTBETCTBYIOLMI mepuo, U (akTudyeckue pacxoabl JluieHsumapa paBHbI CTOUMOCTH
OIUIAYEHHOTI'0 IIEpUOoJA.

6.1.3. Bo3BpaT neHEXHBIX CPEACTB INPOM3BOIUTCS HCKIIOUUTENBHO B ClydyasX, MPsSMO
IPEyCMOTPEHHBIX HACTOSIILIUM PA3/IETIOM.

6.2.  Ciyuau, npu KOTOPBIX BO3BpPAaT BO3MOXKEH
6.2.1. TlosHBIi BO3BpAT MPOU3BOJUTCS B CICAYIONINX CIyJasiX:

a) Hoctyn k IIK He Obl1 npenoctaBieH B TeueHHe 24 (IBaJllaTH YETHIPEX) YACOB C
MOMEHTa OIUIaThl 0 BuHE JIuneH3unapa (TexHuueckuil cOoil Ha cTopoHe cepBuca), u Jlunensuar
oOpatuiics ¢ 3asiBJIEHUEM O BO3Bpare B TeueHHe 48 (copoka BOCbMM) 4aCOB C MOMEHTA OIJIaThI.

0) [Tpounzonuio ommOOYHOE MOBTOPHOE CIHCAHUE JIEHEKHBIX CPEJCTB 32 OJUH U TOT
xe mnepuoxn Iloamucku (nyOnupyroummii miaarex). B 3Tom cimyyae Bo3Bpamaercs cymma
TyOIUPYIONIETO TUTaTeXa.

6.2.2. YactuuHblil Bo3Bpar (IPOMOPIIMOHATBFHO HEUCIOIb30BAHHOMY MEPHUOIY) MOXKET
OBITH MPOM3BE/ICH B CIEAYIONIEM CITydae:

a) Hoctyn k IIK 6bu1 HenocTyneH HenpepbiBHO Oosiee 48 (copoka BOCBMH) YacoB
NOJIPsi/l B TEYEHHE OIJIAYEHHOT'0 lepro/ia o BUHe JIniien3napa (moATBep K I€HHbIM TEXHUYECKUI
c6oif). B aTom ciryuae Bo3BpalaeTcs cymMMa, MpOMOPIUOHAIBHAS BPEMEHH HEIOCTYIHOCTH, HO
He 6osee 50% OT CTOMMOCTH TEKYIIEro OMJIAY€HHOTO Mepro/a.

6.3.  Ciyuau, mpu KOTOPBIX BO3BpAT HE MPOU3BOAUTCS
6.3.1. Bo3zBpaT neHEKHBIX CPEICTB HE TIPOU3BOIUTCS, €CITH:

a) JInen3uar MoJIyduJsl JOCTyIl K I[IK 1 mMen BO3MOXKHOCTb HCIIOJIB30BaTh €ro
@YHKHHOHEIJ'I, HE3aBHUCHUMO OT TOI'O, BOCIIOJIb30BAJICA JIM OH 9TO# BO3MOKHOCTBIO (l)aKTI/I'-IeCKI/I.



0) JIunensunar orkaseBaeTcs oT Ilogmucku 1O COOCTBEHHOM WHHUIIMATHUBE
nepeayMall, He TOHPaBHIICS CEPBUC, HE ITOIOIIIEN KITMOHAJI U T.II.).
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B) Jluuensuar Hapymua ycioBus Hacrosimiero CorjameHusi, YTO IOBJEKJIO
0JI0KkMPOBKY ero goctymna K [1K.

I) Henoctynnocts I1K Obia BbI3BaHa:

e IUIAHOBBIMU TEXHUYECKUMH paboTaMu, 0 KOTOPHIX JInulieH3uar Ob1 yBEIOMIICH;

e neiicTBusMU TpeThux Ul (DDoS-aTaku, cOou mpoBaitiepoB, MIATSKHBIX CHCTEM);
e 00CTOSATENHCTBAMHU HETIPEOIOTUMON CHIIHI (11. 4.5);

e npoOnemamu Ha cTopoHe JluneHsmata (MHTEPHET-COEAMHEHUE, YCTPOMCTBO,

Opaysep).

1) JluueHsuar  MCHOJB30BAJ  BECh  WJIM  3HAYUTENIBHYIO  4YacTh  JIMMHUTA
reHepanuii/3anpocos, npeaycMoTpeHHoro Tapudom.

e) C momeHTa omutatsl mipomwio 6osee 180 (cTa BOCbMUIECATH) KaJeHIAPHBIX THEH.

K) JlunensuaT umHULUUpPOBaN Mpouenypy chargeback (omporecToBanue muarexa)
yepe3 0aHK-IMUTEHT KapThl. B 3TOM citydae BOIpoc BO3BpaTa pemiacTcss B paMKax MPOLEIYPhI
chargeback, u JIunien3uap BrpaBe 0TKa3aTh B pACCMOTPEHHH 3asIBIICHHSI O BO3BparTe.

6.4. Ilopsmok oOpaiieHus 3a BO3BPATOM
6.4.1. [lnsa paccMOTpeHuUs Bompoca o Bo3BpaTe JIMIIeH3UaT HAIIPaBIIseT 3asiBICHHE:

e uepe3 ¢popmy Ha Caiite: https://igmo.ru/return-money/
e WM Ha aJpec NEKTPOHHOI mouThl JInleH3napa, yka3aHHslii B pazaene 7.

6.4.2. 3asBiieHUE JOJDKHO COACPKATh:

e  ®UO Jlnuensuara,

e aJpec MIEKTPOHHOU MOYTHI, YKa3aHHBIN IIPU PETUCTPALIUHY;

e JIaTy U CyMMY ILIATEXKa;

e OCHOBaHMeE JUIs BO3Bpara (U3 nepeyHs 1. 6.2);

e OmMcaHUe 00CTOATENbCTB, MOATBEPKIAIOIIMX OCHOBaHHE JJIsl BO3BpaTa.

6.4.3. JlumeHnsuap paccmaTpuBaeT 3asBieHHe B TedeHue 10 (mecsitu) paboumx aHEH c
MOMEHTA €ro MMOJIy4eHHUs U HarpaBiseT JIneH3nary penieHne Ha apec JIeKTPOHHOM TOYTHI.

6.4.4. B cirydae moyoKUTENTFHOTO PEIIEHHUS BO3BPAT IEHEKHBIX CPEJICTB MTPOU3BOIUTCS B
tedyeHue 10 (necsitv) paboumx aHEH Ha PEKBU3UTHI, C KOTOPBIX ObljIa MPOU3BEICHA OIJIaTa.

6.4.5. Jlumensuap BrpaBe 3anpocuTh y JIuIeH3naTa JONOJHUTEIBHBIC JTOKYMEHTHI WIIH
uH(pOpPMAIIHIO IS TOATBEPKICHUSI OCHOBaHUH Bo3BpaTa. CpoK pacCMOTPEHHUS 3asIBICHUS B TOM
Cllydae MpoJyIeBaeTCs Ha BpeMsl MPeAOCTaBICHUs 3apOoIIeHHON nHpopmauu.

6.5.  OcoOsle ycioBus
6.5.1. Hanpasinss 3asBieHue o Bo3Bpare, JIMIeH3naT mMoATBEPIKIAET, 9TO 03HAKOMIICH C

Hacrosuiei [1onuTrKoil BO3BpaToOB U COITIACEH C TEM, YTO BO3BPAT IPOU3BOJUTCS UCKITFOYUTEIBHO
IIPU HAIMYWN OCHOBAHUH, MPEyCMOTPEHHBIX II. 6.2.



6.5.2. Pemenne o Bo3Bpare npuHuUMaetcs JIMeH3napoM Ha OCHOBAaHUM aHATN3a JIOTOB
CepBHCA, TAHHBIX MJIATE)KHOU CUCTEMBI 1 HHOU uMetomelics nadopmaruu. Pemmenne Jlunensuapa
SIBIIIETCS OKOHYATEIILHBIM B paMKax JIOCYJeOHOTO yperyIHpOBaHUS.

6.5.3. Jlunensnap octaBuser 3a co0Ooi HpaBO OTKa3aThb B BO3BpaTe IpU HAIWYUN
NPU3HAKOB 3JIOYMOTPEOJIEHUsT TpPaBOM CcO CTOpoHBI JlumeHnsmara, B TOM 4HCIE TIpU
CHCTEeMaTHUECKHX OOpaIleHUsIX 3a BO3BPATOM, HCIOJIB30BAaHUU CEPBUCA C IOCIEAYIOIIUM
TpeOOBaHUEM BO3BpATa U T.II.

7. 3AKJIFOUMUTEJIBHBIE ITOJIOXEHUW A
7.1.  IIpumeHumoe npaso

Hacrosimee  Cornamenue  peryaupyercs M TOJIKYeTCS B COOTBETCTBHM €
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

7.2.  PaspermieHue criopoB

7.2.1. Bce cnopsl u pa3HOrjacus, BO3HHKaromue u3 Hactosmiero CornameHus Wi B
cBsi3U ¢ HUM, CTOPOHBI OylyT CTPEMUTHCS PA3pELIUTh IIyTEM IIEPErOBOPOB.

7.2.2. Jlo obpamenust B cya JluneHnsuar o0s3aH HanpaBuTh JIMIEH3Wapy THUCHMCHHYIO
MPETEH3UI0 Ha aJIpeC 3JIEKTPOHHOM MOYTHI, YKa3aHHBbIHN B 11. 7.6. CpoK pacCMOTpPEHHUs IPETEH3UU
— 30 (TpuaLaTh) KAJICHIAPHBIX JHEH C MOMEHTA €€ MOTYyYCHUSI.

7.2.3. B cinydyae HEBO3MOXKHOCTH pa3pellieHUs CIopa B MPETCH3MOHHOM MOPAIKE CIIOP
MepetaeTcsl Ha PacCMOTPEHHE B CYJ B COOTBETCTBUHM C 3aKOHOAATENBCTBOM Poccuiickoii
®enepanuu.

7.3. HM3menenue yciopwmii CoryameHus

7.3.1. Jluuensuap BIpaBe B OJHOCTOPOHHEM MOPSAKE BHOCUTh U3MEHEHUS B HACTOSIIIEE
Cornamienue mytem myOJuKaIy HOBOM pefakuuu Ha Caiite.

7.3.2. Honas penakius CornamieHusi BCTyNaeT B CUJIy C MOMEHTa €€ MyOJMKaluu Ha
Caiirte, eciiu MTHOM CPOK HE YKa3aH B CaMOM peJaKLuu.

7.3.3. JluneHsuar o0s3yeTcsi CaMOCTOSITENIbHO OTCIEKHUBaTh M3MeHeHus: CoriameHus.
[Tponomxenue ucnons3oBanus 1K mocne BcTymneHus B cuity HOBoM pepakiuu CornameHus
O3HayaeT coriacue JIuien3uara ¢ BHECEHHBIMU U3MEHEHUSAMU.

7.3.4. Ecim JluneH3uar HE COIVIACEH C HM3MEHEHUSMH, OH BIIPaBE OTKAa3aThbCs OT
[Toanucku B nopsiake, Ipe1yCMOTPEHHOM pa3aenoM S5 HacTosero CornameHus.

7.4. YBemomieHus

7.4.1. Bce yBenomieHMs, CBSI3aHHBIE C HCHOJHEHHWEM Hacrtosiero Cornamenus,
HAIPAaBIISIOTCA:

JInnensuaty — Ha afipec 3JIEKTPOHHOM MOYTHI, YKa3aHHBIN IIPU PETUCTPALINN;
JInueH3unapy — Ha agpec 3JIEKTPOHHOM MOYThI, YKa3aHHBIN B 1. 7.6.

7.4.2. YBenoMieHHE CYUTACTCS MOTYICHHBIM:



e IIpUM HANpPABIECHUU IO JJIEKTPOHHOW IOYTE€ — B MOMEHT OTIPABKHU (eciau
OTTPABUTENH HE MOTYYHI COOOIIEHNE O HEOCTABKE);
e 1mpu pa3menieHnu Ha CaliTe — C MOMEHTA MMyOIMKAIHH.

7.4.3. .HI/IHCH?)I/IaT HECCT OTBCTCTBCHHOCTL 3a AKTYAJIBbHOCTH YKAa3aHHOI'O MM aapeca
BHCKTpOHHOﬁ IIOYTHI 1 O6H3yeTCSI CBOCBPCMCHHO YBCAOMIIATH HnueHsnapa O €0 UIBMCHCHUU.

7.5. HenelcTBUTENHLHOCTD OTIEIBHBIX OJOKEHUN

Ecin kakoe-nmubo mnonoxkenue Hacrosimero CornamieHuss OyAeT MNPU3HAHO CYJIOM
HEJICHCTBUTEIHHBIM HIIM HE MMCIOIIUM IOPUIMYECKOM CHITBI, OCTAIBHBIC MTOJI0KeHUsT CoTrameHus
COXPaHSIOT CBOIO CHITY B IOJTHOM 00BbeMe.

7.6.  PexBusuthl JIunensuapa

NIT Pomantok Makcum FOpreBuy

WNHH: 781631785828

OI'PHMUIT: 323784700082914

AJipec AIIeKTPOHHOM MOYTHI: support@igmo.ru
Caiit: https://igmo.ru

7.7. JlaTa BCTYIUIEHUS B CUILY

Hacrosimas penmaxuus Cornamennsi Bcrynaer B cuity ¢ «04» despans 2026 roma u
NENCTBYET /10 €€ 3aMEHbl HOBOW pe/laKIIHeH.



