INOJIMTUKA B OTHOINEHUU OBPABOTKH IEPCOHAJIBHBIX TAHHBIX

Penakimust ot «04» despans 2026 rona

1. OBILIME ITOJIOKEHUA

1.1. Hacrosmas [ToauTuka B OTHOIIIEHUU 00paOOTKH NMEPCOHATBLHBIX TaHHBIX (J1aee —
«Ilonutukay) pazpaborana B cOOTBETCTBUH ¢ PenepanbHbIM 3akoHOM 0T 27.07.2006 Ne 152-3
«O MepCOHATBHBIX JAHHBIX» U OMPEACIICT MOPAI0K 00pabOTKH MEPCOHATBHBIX JTAHHBIX U MEPbI
110 00€eCIICUCHUIO UX 0€30IIaCHOCTH.

1.2. Oneparopom nepcoHanbHbIX OaHHBIX siBisiercss UII Pomaniok Makcum
OpbeBuu (MHH: 781631785828, OT'PHUII: 323784700082914), nanee — «Omeparop».

1.3.  Omnepatop cTaBUT CBOEH BaKHEWIIEH IENbI0 M YCIOBHEM OCYIIECTBICHUS
JEeSITeTbHOCTH COONIOJICHHE TpaB M CBOOOJ 4YeJoBEeKa M TIpaXJaHMHA TpuU 00paboTKe ero
MEPCOHANIbHBIX JAHHBIX, B TOM YHCIIE€ 3aUIUTy IIPaB Ha HENPUKOCHOBEHHOCTb YACTHOM KU3HH,
JIMYHYIO U CEMEHMHYIO TalHY.

1.4. Hacrosmas [lonmutrka npumensiercs Ko Bceil mHpopmanum, Kotopyto Oneparop
MOET IMOJIyYHTh O TIOCETUTENSAX M MOJIb30BaTelsIX BeO-caiTa https://igmo.ru (nanee — «Caitt») u
[Tporpammuoro Komrmiekca igmo (ganee — «I1K»).

1.5. Hacrosmas [lomutnka siBisercss HeoThemieMoil dacTeio [lyOGmmunoit odepTsr
(JIneH3MOHHOTO COTJIAIlICHHS ), Pa3MEIEHHO# Mo aapecy: https://igmo.ru/docs/oferta.pdf

2. OCHOBHBIE ITOHATUA

2.1. IlepconanbHble JaHHble — J00as WHPOpPMANMs, OTHOCIIIASCS MPSIMO WIH
KOCBEHHO K ONPE/EIIECHHOMY WJIN ollpeesieMoMy GU3NUECKOMY JIUIY (CYyOBEKTY MepCOHaIbHBIX
JTAHHBIX ).

2.2. OOpaboTka TEepCOHANBHBIX MHaHHBIX — JI00Oe JeiicTBue (omepanus) WK
COBOKYIHOCTb JeHcTBUI (omeparuil) ¢ NmepcoHaIbHBIMHM JIAaHHBIMH, BKJIIOYash cOOp, 3aIluCh,
CHCTEMaTHU3alliI0, HAKOIUIEHUE, XpaHEHUE, YTOUHEHNE, U3BJICUEHNE, UCIIONb30BaHUE, IIepeaady,
o0e3nMuuBaHue, OJOKUPOBAaHUE, yIAIEHUE, YHUUTOXKEHUE.

2.3. ABromarm3uWpoBaHHas 00pabOTKa TMEPCOHATBHBIX JaHHBIX — 00paboTka
NEPCOHANBHBIX JAHHBIX C IOMOIIBIO CPEACTB BEIYUCIUTENEHON TEXHUKH.

2.4.  KoH(puaeHIaIbHOCTh TIEPCOHANBHBIX JaHHBIX — 00s3aTeNbHOE TpeOOBaHWE HE
JIONyCKaTh UX paclpocTpaHeHHs 0e3 corjacus cyObeKTa MepPCOHATIbHBIX JaHHBIX WM HAJIMYUS
MHOTO 3aKOHHOTO OCHOBAHMS.

2.5. Tlomp3oBarenr — mr000oe Qusnyeckoe mumo, mnocemammee CalT w/umm
ucnoae3yroniee [1K.

3. ITEPEYEHb OGPABATBIBAEMBIX ITEPCOHAJIBHBIX TAHHBIX



3.1. Omeparop o00pabaTeiBaeT CIEAYIOUIME KaTErOPUU MEPCOHAIBHBIX JIAHHBIX
[Tosp30Bareneii:

3.1.1. [lannsle, mpenocrannseMbie [loap3oBareneM caMOCTOSATENBHO:
e ajpec ANIEKTPOHHOM mouThl (e-mail);
o (amwmus, M (TIpu OOpaIEHUH B CITY)KOY MOIACPIKKH);
e WHBIC JaHHBIC, JOOPOBOJIBLHO MpeaocTaBieHHbIe [Toap30BaTeneM.

3.1.2. Jlannsle, momyyaeMble aBTOMAaTHUECKU Ipu Hcnonb3oBanuu Caiita u [1K:
e |IP-anmpec;
e nanHbIe (haiinoB cookie;
e uHopmanus o Opays3epe 1 yCTpOHCTBE;
e JiaTa u BpeMs aoctyna k Caiiry;
e aJpeca 3anpalluBaeMbIX CTPAHHILL;
o uHbpopmanus o neiictusix [lonp3zoBarens na Caiirte.

3.1.3. JlanHble, cBs3aHHBIE C oOIUlaTOM (0OpabaTHIBAIOTCS IUIATEKHBIM CEPBHUCOM
CloudPayments, OniepaTop moixy4aeT TOJIbKO MACKHPOBAHHBIC JAHHBIC):
e MAaCKUpPOBaHHBII HOMep OaHKOBCKOW KapThl (mepBble 6 W mocienHue 4
wnhpi);
e UJACHTU(DUKATOP TPAH3AKIIUHU;
e JIaTa ¥ CyMMa IUIaTEeXa;
e  CTATYC ILJIATEXA.

3.2, Omeparop He OCYHIECTBIISIET 00Pa0OTKY CIICIHATBHBIX KATETOPUH IMePCOHATBHBIX
JIAHHBIX, KACAIOIIMXCS PACOBOM, HAIMOHAIBHOW MPHUHAIJICKHOCTH, MOJUTHYCCKUX B3IJIS/IOB,
PEUTHUO3HBIX W QUIOCOPCKUX YOIKICHHIA, COCTOSTHUS 3J0OPOBBS, HHTUMHOM JKU3HHU.

4. HEJIM OBPABOTKU ITEPCOHAJIBHBIX TAHHBIX

4.1. Omnepatop oOpabaThiBaeT nepcoHaibHbIC NaHHbEe [lonb30BaTeNss B CIEAYIOIIUX
HEeAX:

4.1.1. TIpenocraBnenue gocryna k [IK u ero ¢pyakunonany:
e peructpanus u uaeHTuukanus [lomszoBarens;
e IpeAocTaBieHHE JocTyna K JInuHoMy kaOuHeTy;
e obOecnieuenue pabotsl [Toamucku.

4.1.2. OOpaboTka rIaTexell 1 peKyppeHTHBIX CIICAHUI:
e mpueM 1 00paboTka miarexeit 3a [loanucky;
e OCYIIECTBJICHHE PEKYPpPEHTHBIX  (aBTOMATHUECKHX) IUIATeKEeH B
cooTBeTcTBUM ¢ CoriameHreM o0 HCIOIb30BaHUU TUIATHON MOANUCKH;
e BO3BpAT JACHEKHBIX CPEJCTB B CIIydasx, NpeaycMoTpeHHbIX OdepToil.

4.1.3. Kommynukanus c [lons3oBarenem:
e HAmNpaBJICHUE CEPBUCHBIX yBeIOMJIEHHUH (00 ormiare, MNOPOICHUAN
[Toanucku, uzmenenusix B padore [1K);
e OTBeTHI Ha oOpateHus u 3anpock! [lonb3oBarens;
e paccMOTpEHHE 3asBJICHHI O BO3BPATE ACHEKHBIX CPE/ICTB;
e uWHPOPMHpPOBAHWE O HOBBIX MPOAYKTaX H Yyciayrax (C coryiacus
ITonp3oBarens).

4.1.4. VYnyduieHue KadecTBa cepBuUCca:
e aHanu3 ucnoab3zoBanus I1K;



e BBISBJICHUE U YCTPAaHEHUE TEXHUYECKUX HEMOJIAJIOK;
e 3aIMTa OT MOIIEHHUYECTBA U 3JI0YNOTPEOICHUI.

4.1.5. HUcnonHeHnue TpeOOBaHMIA 3aKOHOAATEILCTBA!
e coOmonenue TpeboBanuii denepanpHoro 3akona Ne 152-D3;
e  HCIIOJIHEHHE 3aIIPOCOB YIIOJHOMOYEHHBIX TOCY/IapCTBEHHBIX OPTaHOB.

5. ITPABOBBIE OCHOBAHWMA OBPALOTKHU ITEPCOHAJIBHBIX JTAHHBIX

5.1. Omneparop oOpabaTbiBaeT NEPCOHANBHBIC TAaHHBIE Ha CIEAYIONUX MPABOBBIX
OCHOBAHUSX:

e coriacue CyOBeKTa TMEpCOHANBHBIX JAHHBIX Ha O00paboTKy ero
MEePCOHANBHBIX JaHHBIX;

e HCIOJHEHHWE JIOTOBOPA, CTOPOHOW KOTOPOTO  SIBISIETCS  CYOBEKT
nepcoHabHBIX  JaHHBIX  ([lyOnmwunas odepra, Cornamenue 00
WCIIOJIb30BAHUU TIJIATHOM MOJITUCKH );

e coOmoneHue TpeOOBaHMM 3aKOHOAAaTENIbCTBA Poccuiickoit denepanum.

5.2.  Cornacue Ha 00pabOTKy NepCOHATBHBIX JaHHBIX naetcs [loap3oBarenem:
o myteMm aknenta [lybonuunoit odeptsl (omnatsl [loamnuckn);
e myTeM 3anonHeHus popm Ha CaifTe C OTMETKOM O COTIIacHu;
e myrem mnoanucanus Corjacuss Ha 0OpaOOTKY MEPCOHAJIbHBIX JAHHBIX
(https://igmo.ru/docs/formcons.pdf).

6. INEPETAYA TIEPCOHAJIBHBIX TAHHBIX TPETbUM JIMLIAM

6.1. Omneparop BIpaBe IepeaaBaTh NEPCOHAIBHBIC MaHHBIC [lomb30BaTENs TPETHUM
JIMLAM B CIEAYIOLIUX CIydasiX:

6.1.1. ITnarexnomy cepucy CloudPayments (AO «KnayamsiimenTcy, https://cloudpayments.ru)
— Uit 00paOOTKM IUIaTeXeld M OCYIIECTBIEHHUS peKyppeHTHbhIX crnucanuil. CloudPayments
oOpabatbIBaeT JaHHbIE OAHKOBCKUX KapT B COOTBETCTBUU ¢ TpeOoBaHusmMu ctangapra PCI DSS.

6.1.2. YHOmTHOMOYEHHBIM TOCYJAapPCTBEHHBIM OpTraHaM — MO UX 3aKOHHOMY 3alpocy B
COOTBETCTBHUH C 3aKOHOJIATEIHLCTBOM PD.

6.1.3. UHaBIM TPETHUM JIMLIAM — TOJIBKO C COIJIaCHs ITonw3oBaTens.

6.2. Omeparop He NpoAAaeT W HE MepelaeT NepcoHalbHbIe MaHHble [lonp3oBareneit
TPETHUM JIUIaM 11 MapKEeTUHIOBBIX Lienel 6e3 sBHoro cornacus [lonb3oBarens.

7. TPAHCI'PAHUYHAA ITEPEJAYA TTEPCOHAJIBHBIX JJAHHBIX

7.1.  Jlo Hauasa OCyLIECTBICHMs TPAaHCTPAHUYHOM Iepeayd MepCOHATBHBIX JaHHBIX
Omneparop o0s13aH yOEAUTHCS B TOM, YTO HHOCTPAHHBIM I'OCYIapCTBOM, Ha TEPPUTOPHUIO KOTOPOTO
npezronaraeTcs nepenaya, 00ecrneunBaeTcsl HaleXKHast 3aluTa NpaB CyObEKTOB MEPCOHATBHBIX
JTAHHBIX.

7.2.  TpancrpaHuyHas rnepejaadya NepCOHANbHbIX JAHHBIX HA TEPPUTOPUU HMHOCTPAHHBIX
rocy/1apcTB, HE OTBEYAIOIIMX YKa3aHHBIM TPeOOBaHUSIM, MOMKET OCYLIECTBISTHCS TOJBKO C
MUCbMEHHOTO COTJIacHs CyOBEKTa MePCOHATBHBIX JaHHBIX.

8. CPOKU OBPABOTKU 1 XPAHEHUM A ITEPCOHAJIBHBIX JJAHHBIX



8.1. IlepconanbHble NaHHBIE OOpaOATHIBAIOTCS M XPAHATCS B TEUCHHE CIICAYIOIINX
CPOKOB:

8.1.1. [lannblc yyeTHO# 3anmucu (e-mail) — B Teuenue cpoka aeiicteus [loanucku u 3 roaa
HI0CJIE €€ MPEKPAICHHS;

8.1.2. [lamHple O mjaTrexax — 5 JeT C JaThl COBEPLICHHS IUIaTexka (TpeOOoBaHHS
HaJIOTOBOT'O 3aKOHO/IATENIbCTBA);

8.1.3. [lannble oOpamieHuii B TOJAEPKKY — 3 TO/a C 1aThl OOPAIICHUS;
8.1.4. ]laHHBIC UHTEPHET-CTATHCTHKHU — | TOJI ¢ AaTHI cOOpa.

8.2. Ilo ucredeHUM yKa3aHHBIX CPOKOB IEPCOHAIBHBIC JAHHBIE YHUYTOXKAIOTCS HIIU
00€37IMYUBAIOTCSL.

8.3. Ilomp3oBatens BmpaBe B Jt000€ BpeMs OTO3BaTh COrJlace Ha 00paboTKy
IEPCOHANIPHBIX JIaHHBIX, HANPaBUB YBEIOMICHHE Ha anapec: support@igmo.ru. Ilpu sToMm
Omneparop BrnpaBe MPOJOKUTh 00pabOTKY JaHHBIX, HEOOXOAMMBIX JUIsl UCIIOJIHEHUS JOTrOBOpa
WM coOMroIeHns: TpeOOBaHM 3aKOHOIATEIIbCTRA.

8.4.  Tlomp30oBaTenb MOHUMAET M COTJIAIIACTCS, YTO 00paboTKa NMepCOHANBHBIX JaHHBIX
ABIIIETCS. HEOOXOIMMBIM YyCIoBHEM Ul mpenoctabnenust nocryna K [IK u okazanus yciyr mo
[Tonmucke. B ciydae oT3bIBa coryiacusi Ha 00padOTKy MepCOHATBHBIX JaHHBIX OmepaTop BIpaBe:

e MpekpaTuTh npeaoctannenue goctymna k [IK u Jlnunomy kabunery;

o ormenuts lloanucky [lons3oBarens;

e nmpekpaTuTh oka3zaHue ycayr 1no Odepre u Cornamenuro 00
HCITOIB30BAHNH MIATHOM IIOAITMCKH.

8.5.  Ot3bIB coryiacust Ha 00pabOTKy MEePCOHAIBHBIX JAHHBIX HE SIBJISIETCS OCHOBAaHHEM
JUIsL BO3BpaTa JIEHEXHBIX CPEACTB 3a oIulaueHHbI nepuon Iloanmucku. YcioBus Bo3Bpata
yCcTaHOBJIEHBI B pazjene 6 OdepTsl.

8.6. Ilocme ot3eiBa cormacusi Omeparop mpekpamaer o0pabOTKy TMepCOHAIBHBIX
JTAHHBIX, 32 UCKIIIOYEHUEM CIIy4aeB, Koraa o0paboTka HeoOxoauma:
e JUId WCHOJHEHHUS TPeOOBaHWI 3aKOHOMATENLCTBA (XpaHEHHE ITaHHBIX O
IUIaTeXKax B COOTBETCTBUU C HAJIOTOBBIM 3aKOHOIATEIILCTBOM);
e JUIS 3alIUTHI MpaB U 3aKOHHBIX MHTepecoB Omneparopa (B TOM 4YHCIE B
cilyyae CIiopoB);
e B MHBIX CIIyYasix, MPEeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM PO.

9. ITIPABA CYBBEKTA ITEPCOHAJIBHBIX JJAHHBIX

9.1. Tlomp30Barens UMEET MPABO:

e MOXy4YHuTh UH(MOPMALIHIO 00 00pabOTKE €ro MePCOHANBHBIX JaHHBIX;

e TpeOOBaTh YTOYHECHHS, OJIOKMPOBAHUS WM YHHUTOKEHUS MEPCOHATBHBIX
JMAHHBIX, €CJIM OHU SIBJISIOTCS HEMOJIHBIMU, YCTapEBIIUMH, HETOUYHBIMH,
HE3aKOHHO IIOJIYYCHHBIMH HWJIM HE SBISAIOTCA HEOOXOIUMBIMHU IS
3asBJICHHOM Llenu 00paboTKH;

e OTO3BaTh coTjacue Ha 00pabOTKY MEePCOHALHBIX JIAHHBIX;

e o0OanoBath JeicTBUS wiu Oe3xeiicTBue Omneparopa B yIIOJTHOMOYEHHBIH
Opras 1o 3alluTe MpaB Cy0ObEeKTOB NEPCOHANBHBIX JaHHBIX (PockomMHan30p)
WIH B Cy/IeOHOM TOPSIIIKE;



e 0OTO3BaTh corjacue Ha OOpPabOTKY NEPCOHANBHBIX NAHHBIX, NPH ITOM
[Tosp30BaTens MOHHMMAET, YTO OT3BIB COIVIACHS BIICYET IPEKpAICHUE
nocryna K [IK 1 HeBO3MOKHOCTB ucnonb3oBanus ycuyr [loanucku.

9.2. ns peanu3anuu cBoux npas [loyib30BaTeb MOXKET HAIIPABUTh 3allpOC Ha aapec
ANIEKTPOHHOM MOYTHI: SUpport@iqmo.ru

9.3. 3ampoc I0KEH COAepKaTh:

e  @OUO cybbekTa nepcoHaIbHbBIX JaHHBIX;
e aJpec NIEKTPOHHOMU IMOYTHI, YKa3aHHBIN IIPU PETUCTPALIUHY;

9.4. Onmneparop paccmarpuBaert 3anpoc B TeueHue 30 (TpuaLaTi) KajJeHIapHbIX JHEH ¢
MOMEHTA €r0 MOJIYYCHHUSI.

10. MEPLI I10 3AHOIUTE ITEPCOHAJIBHBIX JTJAHHBIX

10.1. Omeparop mnpUHUMAET HEOOXOJWMBIC U JIOCTATOYHBIC OpPTaHW3AIMOHHBIC U
TEXHUUYECKHUE MEpPbI JJIs 3alIUThl IEPCOHANBHBIX JAHHBIX OT HEMPABOMEPHOTO HIIM CIy4YailHOTO
JOCTYyTIa, YHUYTOXKEHUS, U3MCHCHHSI, OJIOKUPOBAHUSI, KOTTMPOBAHMS, PACTIPOCTPAHCHHSI, a TAKKe
OT WHBIX HEMPABOMEPHBIX JEHCTBUI TPETHUX JIHII.

10.2. K takum mepam OTHOCSTCS:
e wmcnoJib3oBaHue 3amunieHHoro coenquuenus (HTTPS/SSL);
e OTrPaHUYCHHE JOCTYIIA K MIEPCOHATBHBIM JaHHBIM;
e  HCIOJB30BAHUE CPEIICTB AHTUBUPYCHOM 3aIUTHI;
e PETYISIPHOE PE3epPBHOE KOIMMPOBAHUE JAHHBIX;
e XpaHCHHE JAHHBIX Ha 3alIUIICHHBIX CEpBEpax.

10.3. danHbie OaHKOBCKMX KapT 00paOaTHIBAIOTCS HCKIIOYUTEIBHO IIJIATEKHBIM
cepBucoM CloudPayments B cootBeTcTBUU co cTannaprom 6e3onacHocty PCI DSS. Oneparop He
XPaHUT MOJIHbIE HOMepa 6aHKOBCKUX KapT, CVV-Kko/bl ¥ MHbIE KOH(PUACHIINATIbHBIC TIATEKHbIE
JTaHHBIE.

11.  ®AWUIBI COOKIE

11.1. Caiit wucnone3yer ainasl cookie ans obecredeHuss KOPPEKTHOH paboTshl,
NEepCOHATM3AINY KOHTEHTA U aHaJn3a Tpaduka.

11.2. TIpomomxas ucnonb3zoBaTh Caiit, [loap30BaTenpb cornamaercs Ha UCIOIb30BaHNe
¢aiinoB cookie B cooTBeTCTBUU C HacTosmen [TomuTukoi.

11.3. Tlonp3oBarens BIpaBe OTKIIOUUTH UCIONIB30BaHUE (ailioB cookie B HaCTpOHKax
cBoero Opaysepa. [Ipu aTom HekoTtopsie Ppynkiuu Caiira u [TK MoryT crath HETOCTYITHBI.

11.4. Twunsl ucnons3yeMbIx ¢aitios cookie:
e TeXHHYECKHE (HEO0OXomuMbl 1iist paboTel Caiita);
e aHAJUTHUECKHUE (IJIs aHaJIKM3a ucnoib3oBanus Caiita);
e (yHKUMOHANBHBIE (s coXxpaHeHUs HacTpoek [lonb3oBaTens).

12. N3MEHEHME ITOJIMTUKA



12.1. Omnepatop BrpaBe BHOCUTb U3MEHEHHUs B HacTosAulyto [lomutuky. HoBas penakius
BCTYIIA€T B CWJIy ¢ MOMEHTa ee pa3MelieHus: Ha CailTe, eciiM MHOM CpOK HE yKazaH B CaMOM
pENaKIMHU.

12.2. AxryanbHas Bepcus [Tonutrku Bceraa JOCTyIHa 1o azpecy:
https://igmo.ru/docs/privacy_policy.pdf

12.3. Tlpomomxenue ucnonb3oBanus Caita u I[IK mocme mybnmukanuu W3MEHEHHUIH
o3Hauaet cornacue [lonp3oBarens ¢ HOBoM penakuuen [lonmuruku.

13. 3AKJIIOUYUTEJIBHBIE ITOJIOKEHU A

13.1. Tlomp30BaTeNb MOXKET MOIYYUTH JTHOOBIC Pa3bsiCHEHUS 110 BOIIpocaM 00paboTKH ero
NEPCOHANBHBIX JaHHBIX, OOpaTHBIIMCHL K Onepatopy 1O aapecy dJIEKTPOHHOW MOYTHI:
support@igmo.ru

13.2. Hacrosimas [Tonutuka nefictByet 6eccpouHo 10 3aMEHbI €€ HOBOI pefaKkiueii.
13.3. Bo Bcem, uto He yperymupoBaHo Hacrtosamed Ilomutukoit, Omnepatop u
[Tonb3oBarens pykoBoacTByroTCs DenepanbHbiM 3akoHOM OT 27.07.2006 Neo 152-03 «O

MEPCOHAJIbHBIX JAHHBIX» W HHBIMU NIPUMEHUMBIMU HOPMATHBHBIMU IPABOBBIMU aKTaMU
Poccuiickoit deneparumu.

14.  PEKBU3UTHI OIIEPATOPA
UIT Pomantok Makcum FOpreBuy
WNHH: 781631785828
OI'PHMUIT: 323784700082914
Anipec 3JeKTPOHHOM MOYTHI: SUPPOrt@igmo.ru

Caiit: https://igmo.ru



